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STEP 1: Accessing SunCares 
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Making a donation - 3 options 

1. Make a donation to the United Way 

2. Make a donation to your favourite charity or non-profit organization 

3. Explore causes to find charities and non-profits that support a 

cause you care about 
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Å Go to SunCares on The Core  and click 

ñAccess SunCaresò  

Å Select your sharing settings. This 

information will be shared with the 

organization(s) you make a donation to. 

Å Read the ñTerms of Useò and ñPrivacy 

Policyò before checking the 

acknowledgment box. 

Å Create a unique password 

Å Click óSubmitô to be directed to SunCares 
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Logging into SunCares for the first 

time 

 

http://thecore.network.lan/en/about/itc/suncares/Pages/default.aspx
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Å Go to SunCares on The Core  and click 

ñAccess SunCaresò  
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Access SunCares from inside the 

Suncor network 

 

http://thecore.network.lan/en/about/itc/suncares/Pages/default.aspx
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Access SunCares from outside the 

Suncor network 

 ÅGo to SunCares on Suncor.com 

and click ñAccess SunCaresò 

ÅEnter your 8-digit employee ID 

number to login. If your ID number 

is not 8-digits please add the 

corresponding zeros at 

the beginning (1384 would 

become 00001384). 

ÅEnter your password 

ÅClick ñSign inò 
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http://www.suncor.com/community-investment/suncares
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STEP 2: Searching for an 

organization 
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How to make a donation to the 

United Way 
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How to make a donation to the United Way 

ÅOnce logged into your SunCares account, select ñMake a 

Donationò along the main navigation bar 
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How to make a donation to the United Way 

ÅChoose one of 

the featured 

United Way 

Chapters. Select 

ñNextò to see 

more options.  

ÅSelect ñDonate 

Nowò for the 

chapter of your 

choice. 
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How to make a donation to your 

favourite charity or non-profit 

organization 
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How to make a donation to your favourite 

charity or non-profit organization 

ÅIf you would like to make a donation to your favourite charity or non-profit 

organization, select ñSearchò 
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How to make a donation to your favourite 

charity or non-profit organization 

ÅType the name 

of the 

organization 

and select 

ñSearchò 
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How to make a donation to your favourite 

charity or non-profit organization 

ÅSelect ñDonate Nowò 

for the organization 

of your choice 
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How to make a donation by 

exploring causes 
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How to make a donation by exploring 

causes 

ÅOnce logged into your SunCares account, select ñMake a 

Donationò along the main navigation bar 
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How to make a donation by exploring 

causes 

ÅTo browse cause categories, select ñExplore Causesò 
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How to make a donation by exploring 

causes 
ÅFrom the ñExplore Causesò page, select a 

category you care about and click that box 

Å SunCares will filter a list of organizations 

that support the cause you care about 

based on your work city. Select ñDonate 

Nowò to make your donation  






















