
SunCares Volunteer Program – Create a volunteer 

opportunity 
Quick Reference Guide 



Volunteer Program 

• Volunteerism has long been a part of how employees contribute to their communities. A variety of 

tools and resources are available to support volunteerism, either as an individual or as part of a 

team. Employees can create volunteer opportunities and invite their team-members to participate 

and look for opportunities organized by Suncor and the Suncor Energy Foundation.   

 



• Go to SunCares on The Core  and click 

“Access SunCares”  

 

First time login: 

• Select your sharing settings. This 

information will be shared with the 

organization you make a donation. 

• Read the “Terms of Use” and “Privacy 

Policy” before checking the 

acknowledgment box. 

• Create a unique password 

• Submit to be directed to SunCares 
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Step 1: Sign into your SunCares account from inside the Suncor network 



Future login: 

• You will be directed to your “Dashboard” 

where you can update your profile, explore 

featured giving and volunteer opportunities 

and view your engagement history 
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Step 1: Sign into your SunCares account from inside the Suncor network 



Step 1: Sign into your SunCares account from outside the Suncor network 

• Follow the link to the SunCares login page* 

• Enter your 8-digit employee ID number to 

login. If your ID number is not 8-digits 

please add the corresponding zeros at 

the beginning (1384 would 

become 00001384). 

• Click “Sign In”  
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*You are now leaving The Core/www.suncor.com and being 

redirected to https://suncares.benevity.org. By continuing on to 

https://suncares.benevity.org  you hereby acknowledge that any 

collection, use or disclosure of your personal information 

is governed by the Benevity, Inc. (ñBenevityò) privacy policy 

found at https://suncares.benevity.org and not Suncorôs policies. 

Suncor assumes no responsibility or liability in connection with 

your interactions with Benevity and you hereby waive any claim 

you may have against Suncor, its officers, directors, employees, 

contract personnel, representatives, advisors and agents, and 

the directors, officers, employees, contract personnel, 

representatives, advisors and agents of Suncorôs affiliates with 

respect to same. If you have any questions with respect to the 

foregoing, please contact, sef@suncor.com    

 

https://suncares.benevity.org/
https://suncares.benevity.org/
https://suncares.benevity.org/
https://suncares.benevity.org/
mailto:sef@suncor.com


Step 2: Select “Volunteer” 

• Along the main navigation tab, select 

“Volunteer” 
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Step 3: On the secondary navigation bar select “Create a Volunteer Opportunity” 
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Step 4: Basic Info 

• Create an opportunity name to motivate 

people to find out more 

• Provide a summary of your opportunity 

describing what you are trying to 

accomplish and how 

• Provide some details about the 

opportunity, including the goal, why it’s 

important and the impact participants will 

be making.  

• Select the “Enable Rick Text” box for 

additional formatting options and the ability 

to embed links or video content 
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Step 5: Attach a Cause 

• If your event is intended to help out a 

specific Cause, associate that charity with 

your opportunity.  

• Select the country the organization resides 

• Use the search field to find the Cause, and 

then click +Add next to the correct 

organization. The Cause will appear on the 

Volunteer Opportunity information page. 
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Step 6: Add an Image or Hero Image 

• A compelling image will help attract 

attention to your Volunteer Opportunity. 

• Click “Browse”, select your image following 

the file guidelines provided on the page 

and click “Upload” 

• Crop your image by resizing or moving the 

selection under “Crop area”. This is what 

will display on the Volunteer Opportunity 

page 

• Optionally, you can upload a hero image 

as well. This will become the Volunteer 

Opportunity banner image.  
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Step 7: Add Location 

•The location could be the charity’s 

headquarters, a local park or as simple as 

“the office main lobby” 

• Enter the address for the opportunity. Find 

your location by including the full address, 

along with the city, state, province etc. so 

the system can find it on the interactive 

map. This field will not accept an invalid 

address. 

• If needed, you can add location notes (ex. 

directions, meeting location, parking 

instructions etc.) 

• If your opportunity is happening in more 

than one location select the checkbox 

“This opportunity has multiple locations” 
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• If you select this option, you will be able to 

add additional locations for the event once 

you “Submit” your opportunity. If your 

opportunity does not have a physical 

location (ex. Bike to work day) select the 

checkbox “This opportunity has no location” 

 

 



Step 8: Date and time 

• Add the start and end date and time for 

your opportunity by clicking the date boxes 

and using the pop-up calendar. Add the 

times in the corresponding fields. 

• Provide any additional date/time notes you 

may have, such as shift details or 

schedules. 

• If your opportunity will happen on multiple 

occasions, select the checkbox “This is a 

reoccurring event”. If you select this option, 

you will be able to “Duplicate” and promote 

the opportunity for additional dates and 

times that this event will occur once you 

“Submit” your opportunity. 
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Step 9: Volunteer and Contact Information  

• For some team building events, SunCares will 

provide T-Shirts for participants. If you would 

like your team to have T-Shirts select the 

checkbox in Volunteer Information.  

• Provide an Opportunity Contact for the 

volunteer opportunity. Any time a participant 

registers, the Opportunity Contact will be 

notified. The Opportunity Contact does not 

need to be yourself, but whoever is managing 

the volunteer opportunity.  

• Provide any links to any additional sites or 

social media sources that will be helpful or 

interesting to volunteers 
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Step 10: Skills and Interests, Internal Info and Visibility 

• Skills and Interests help target volunteer 

opportunities people are likely to be 

interested in. Click “See all skills tags/See 

all interests tags” and select the tags that 

are relevant to your Volunteer Opportunity.   

• Use Internal Info to add notes about the 

opportunity to yourself or other 

administrators. Notes will only appear on 

this edit page. 

• Select “By Invitation” to receive a link to 

share with your team. This is how they will 

register for the volunteer opportunity.  

• Review all Volunteer Opportunity 

information and click “Submit” 
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Confirmation 

• Once you submit your Volunteer 

Opportunity it will be reviewed and 

approved by the Suncor Energy 

Foundation 

 

• In order to invite your team to register for 

this volunteer opportunity, you will need to 

share the link provided.   
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